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PRIVACY POLICY 

 

1. INTRODUCTION AND PURPOSE  

 

➢ JM Afrika Group Pty (Ltd) is a registered credit provider (NCRCP21489) it is 

committed to maintain high standard of professionalism and integrity in handling 

sensitive information of our customers. 

➢ This policy aims to explains how our company collects, uses, discloses and manage 

person data in accordance with Protection of Personal Information Act 4 of 2013 

(POPI).  

 

2. SCOPE  

This policy is applicable to all employees of JM Afrika Group. The objective of the policy are 

to: 

➢ Handle and process customers personal data lawfully  

➢ Uphold commitment to protection of personal information 

➢ Affirm good practices in handling private data of customers   

 

3. INFORMATION REQUIRED   

 

➢ Name and surname 

➢ Company details  such as VAT registration, company registration number, bank 

statements, directors details  

➢ Customer’s bank statements  

➢ Customer’s payslips  
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➢ Customer’s Identity Document (ID) 

➢ Credit reports  

➢ Employment information  

➢ Contact details- physical address, postal address, phone numbers  

➢ Invoices  

The above information shall be processed and stored lawfully in accordance to the laws of the 

country.  

4. HOW WE PROTECT YOUR INFORMATION 

➢ We adopt appropriate data collection, storage and processing practices and security 

measures to protect against unauthorized access, alteration, disclosure or destruction of 

your personal information, username, password, transaction information.  

 

5. SHARING YOUR PERSONAL INFORMATION 

➢ We do not sell, or rent customers personal information to any institution or individual.  

 

6. CHANGES TO THIS PRIVACY POLICY 

➢ JM Afrika Group has the discretion to update this privacy policy at any time. We 

encourage customers   to frequently check this page for any changes to stay informed 

about how we are helping to protect the personal information we collect. 

7. CONTACTING US 

If you have any questions about this Privacy Policy, the practices of this site, you may contact 

us on Admin@jmafrikagroup.co.za  
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